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Director’s View
As we kick-off a new year, I would like to
extend a BIG thank you for your volunteer service and generous donations
during 2019. This issue of Heart and
Hope reflects on the highlights of 2019
and extends our gratitude to our lake
community who, through A Child’s
Christmas, embraced 356 children who
otherwise would not have had gifts under the tree. We also thank our generous individual, business, church and
community organizational donors and foundations who have entrusted
LCM with substantial grants, donations and in-kind equipment to support our vital services and programs that will help those in need take
strong steps forward in the upcoming year.

Support LCM through RVG Day
on March 18
Roanoke Valley Gives (RVG) Day, March 18, is an important day for
Lake Christian Ministries and the effort to eradicate poverty in the SML
area. RVG is an online giving initiative sponsored by the Community
Foundation Serving Western Virginia to help more than 150 local charities maximize their fundraising efforts.
Last year, donors contributed more than $47,000 to LCM during the
RVG program, which enabled LCM to win $7,000 in incentive prizes
including the prize for achieving the most funds ($54,000) for a midsized participating charity. “This year, LCM’s goal is $50,000, and we
hope that the community will once again give big to support LCM’s
programs and services for our Neighbors in need,” said LCM Executive Director Jane Winters.

The heart and soul of LCM shines from our 250+ dedicated volunteers.
Our volunteer service sets LCM apart from other nonprofit agencies.
Each day our volunteers assist those in crisis and strive to make each
individual feel valued, connected and live in hope for a better tomorrow. We work hard to make the volunteer experience at LCM fulfilling and rewarding. I encourage all LCM volunteers to join us on April
27 for the 2020 LCM Volunteer Appreciation Luncheon, 12:15 pm to
1:30 pm at Bethlehem United Methodist Church.
LCM is excited to bring new services in 2020 to address unmet needs:
new case management software that will enable us to track service
data and measure outcomes; onsite domestic violence counseling in
partnership with the Bedford Domestic Violence Services; extended
oral health assistance; a weekly local jobs list; a micro-loan program to
assist with transportation and housing barriers; and an expanded New
Tomorrows program that offers a three-part transformational effort —
Partners Program, educational courses, and job readiness and placement support.
LCM is embracing innovative programs to build self-sufficiency and
help move families out of poverty, but we can’t do it alone. Consider
serving as a volunteer and/or donor to make a difference in the lives of
those in need. Make a big impact with a gift during the Roanoke Valley
Gives Day on March 18 and help us leverage matching funds and incentive prizes. We also have a big need for volunteers (a list of needed volunteer positions is provided inside this issue). Join the LCM family of volunteers and donors. I can promise you that the blessings you
gain from the experience will be “priceless.”
With sincere appreciation,

Jane Winters
Executive Director

Simple instructions for making a donation are posted at
www.lakechristianministries.org and on the RVG campaign website,
www.rvgives.org. You may donate online anytime before midnight on
March 18. LCM also is hosting a Donation Hospitality Center at Wainwright Realty (across from Bridgewater Plaza) on March 18 from
11:30 am to 1:30 pm. Stop by for a free lunch, make your online donation and chat with LCM volunteers who will be on hand to assist you.
Local charities are coming together on March 18 to host SML Celebrates RVGives from 4 pm to 6 pm at the SML YMCA (293 Firstwatch
Dr., Moneta, VA). The free event will feature RVG giving opportunities,
food, performances, games, door prizes, and more. Non-profits' volunteers will be on site to assist with online giving as they compete for
RVG incentives for their organization.
RVG is designed to inspire and grow philanthropy in the Roanoke
Valley region. Thank you for supporting LCM!

A Look Back at 2019
Helping Neighbors in Need & Providing Hope for a
Better Tomorrow

New Tomorrows Expands Services
Throughout 2019, our staff and volunteers had 360 interactions with
Neighbors in need of New Tomorrows services which included general
advice or direction, educational classes, community service referrals,
Partner/Neighbor meetings, and job readiness and placement support.
Seventy-three Neighbors completed applications to join the New
Tomorrows (NT) program.

LCM had a very busy year in 2019, especially during the 4th quarter
when the average monthly service numbers were up 10% over the
previous three quarters. During 2019, LCM provided the following
support:
 170,576 nutritious meals to 2,000 individuals in need through the
food pantry in Moneta and mobile pantry that travels to Penhook
United Methodist Church and Moneta Senior Center.
 Emergency financial aid to 310 families through direct payment to
providers for housing; fuel; electricity; medical, dental and prescription drug expenses; and other special needs.
 28,077 items of donated clothing, household items and appliances.
 Holiday food baskets to LCM families for Easter, Thanksgiving and
Christmas, serving more than 2,200 individuals.
 Back-to-school supplies for 234 children in grades K-12.
 Warm clothing and holiday gifts to 356 children through “A Child’s
Christmas.”
 Dental and denture services for 62 Neighbors through restricted
grants.
 On-site domestic violence counseling and support.

Congratulations to the graduates of the Getting Ahead in a Just Getting by
World class in December 2019.

 Benevolent senior support services through a collaborative partnership with Neighbors Helping Neighbors.

At the close of 2019, 25 Neighbors were actively working in the NT
program with 13 Partners working with 25 Neighbors in the Partners
program. Not all Neighbors who seek service from the NT program
desire or need a Partner relationship. Some simply want to take a
class, need help finding a job or assistance connecting with a
community resource.

 Getting Ahead in a Just Getting by World program support for 16
Neighbors to empower them to improve their lives with classes and
mentoring.
 Employment for individuals in need of jobs through the New Tomorrows program, with 53% of the previous Getting Ahead graduates
currently employed in part-time or full-time jobs and the remaining
47% working toward a secure future with college classes, family
counseling and medical support.

In other areas, 16 NT Neighbors graduated from the 16-week Getting
Ahead in a Just Getting by World class, 13 Neighbors used the new
Job Counseling services and three NT Neighbors took advantage of
the new Next Steps Micro-Loan program to secure reliable transportation and start a home business.

LCM voted Best in 2020 SML Awards
Lake Christian Ministries has been named #1 in the Best Club or
Civic Organization category in Laker Media’s 19th annual “Best of
Smith Mountain Lake” awards. Thanks to all of the Laker magazine
readers who voted for LCM!

The Perdue family’s Jaidon, Dalton and Harley were among the many children
who received Christmas gifts through “A Child’s Christmas” in 2019.
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What’s Happening at LCM
New Board Members Join LCM

Volunteer Spotlight: Ann Johnson

We would like to welcome new LCM Board members Bob Riddick,
Jacqueline Oliver, and Andy Crawford and Pastor Philip Bouknight.
Riddick, who joined the board in 2019, is the owner/president of Bob
Riddick Home Services, Inc., a local residential roofing and remodeling company. Crawford, a licensed clinical social worker, is director
of the Bedford County Department of Social Services. Oliver is a
volunteer in the LCM Front Office and has experience in finance
and community service.

Ann Johnson never has to wonder how she'll occupy a given Monday,
Wednesday or Friday morning. Those are her LCM days—when she's
in the Front Office making sure other volunteers have everything they
need to assist the Neighbors who visit LCM that day.
Ann's been volunteering at LCM for over 12 years. “When I first began,
people just showed up whenever they could,” she said. “Now, given the
large numbers of Neighbors we serve, we have to carefully schedule
volunteers to handle the job.”
Ann's LCM association—as well as that of husband, John Hartford,
who helps out in the Warehouse—began just months after the couple
retired here from Northern Virginia. “My job in DC required very long
hours,” she said, “and with the commute and family obligations, there
just wasn't time for volunteering. I knew absolutely no one when we
arrived here, and the slower pace left me suddenly bored. I needed
something with purpose. Finding LCM likely kept me from fleeing
back to Northern Virginia.
“It's rewarding to be able to help so many people who find themselves
in need of a temporary boost,” she continued. “At the same time, the
other volunteers are a delight to know. They are the core of my social
connections and have introduced me to many other enjoyable people
and activities this area has to offer.”

New LCM Board Members (from left) Bob Riddick, Jacqueline Oliver and
Andy Crawford

LCM’s 2020 Board members are:
Jane Winters, executive director
Jim Laseter, chairman
Bob Riddick, vice chair and Governance Committee chair
Kate Ellis, secretary
Paul Marx, treasurer
Jim Caskie, Finance Committee chair
Carla Laseter, Communications Committee chair
Randy Agee
Jon Atchue
Jim Bennett
Lindsey Coley
Bill Copening
Andy Crawford
Dave English
Jacqueline Oliver
Ann Saad
Rich Sours
Karen Sutphin
Pastor Philip Bouknight

LCM volunteers Ann Johnson (right) and Jack Harrison work to prepare the
new computer system that will be implemented this spring.

Ann is eagerly anticipating the spring roll out of a new internet-based
computer system that will support all aspects of LCM operations.
In fact, she is an active member of the LCM Software Implementation
Team and has a taken the lead roll with software engineer Jack
Harrison in defining the new case management system.

We also welcome Pastor Philip Bouknight of
Trinity Ecumenical Parish as the newly created
Member Church Advisor to the LCM Board.
Pastor Philip will represent the perspective of
LCM’s 14 Member Churches to the board.

Pastor Philip Bouknight

“It will help us organize volunteers, track food and clothing inventories,
financial aid, and New Tomorrows activity to better understand and
serve our Neighbors.”

3

There will surely be some growing pains, she acknowledges. “New
technology is never easy for everyone to adopt. But it will ultimately
make what we do easier, and all of our volunteers should find that
satisfying and rewarding.”

LCM Neighbor Success Stories Offer
Hope for the Future

Make a Difference and Volunteer at LCM
LCM always welcomes new volunteers. At this time, we are in special
need of volunteers in the following areas:
Food Pantry
Clothing Check-Out
Financial Aid
Warehouse
Partners for the New Tomorrows Program
Relief Pick-Up Drivers for the Food Pantry - Periodically serve as
relief pick-up drivers to pick up food supplies at Feeding American in
Salem and local grocery stores and deliver them to LCM. This person
would fill in as needed when other drivers are not able to handle
scheduled pick-up dates.
2020 SML Walk to End Poverty Leadership Team - We are working
to fill volunteer positions for the 2020 SML Walk to End Poverty Team.
We are need in of a Walk Event Coordinator (or co-coordinators); Walk
Registration & Donation Coordinator; and leaders for Team Recruitment, Walk Sponsorship, and Walk Publicity. The SML Walk to End
Poverty Leadership Team meets April through September to plan and
execute the event with direction and support from the LCM Executive
Director. Each team member manages a limited list of duties for their
area of responsibility in an effort to minimize the work load for each
team member and ensure a successful event for our Neighbors in
need.

(From left) Carol Brooks, Terri Ransome, Neighbor, and Roy Brooks, Partner

Terri has been working with the New Tomorrows Program for over a
year. She initially came to LCM needing food and clothing and quickly
agreed to join the Partners Program. “They just don’t get any better
than Roy, my Partner,” she said. “He was encouraging, full of wisdom
and positive. He told me, ‘We’re going to make some stuff happen.’”
And they have.

If you are interested in volunteering for LCM or serving on the
2020 SML Walk to End Poverty Team, please contact Jane Winters, LCM Executive Director at lcmexdr@gmaill.com; Don
Blanchard, LCM Administrative Assistant, at
lcmdonblanchard@gmail.com; or complete a volunteer application under the Please Volunteer tab on homepage of the LCM
website at www.lakechristianministries.org.

Together, she and her Partner were part of the Getting Ahead in a Just
Getting by World class offered by New Tomorrows. Terri has made
some steps forward with employment but continues to rely on support
and encouragement from her Partner and others working with New
Tomorrows. Terri is now helping to facilitate another Getting Ahead
class and encouraged Neighbors on the first night of class to get a
Partner, sharing her experience and describing how helpful this relationship has been to her in her journey toward a more secure future.

Welcome and Farewell to Volunteers
(4th quarter 2019 and 1st quarter 2020)
Welcome to the new volunteers who recently joined LCM. The following volunteers are now part of the warm and generous LCM Family!

LCM Offers Speaker for Community Organizations
Does your club or community organization need a speaker for an
upcoming meeting? LCM Executive Director Jane Winters would love
to tell our story to your group. Contact her at lcmexdr@gmail.com or
540-297-3214.

Andrea Rathera
Kim Witcher
Kathy Harrington

William Buzuma
Lisa Bradley

We were sad to say goodbye to the following longtime and dedicated
LCM volunteers. We wish them well in the next chapter of their lives
and will miss them dearly.

Annual Volunteer Appreciation
Luncheon Set for April 27

Barbara Sciacca
Stephanie Gibson

Each year during April, which is Volunteer Appreciation Month, we
host the LCM Volunteer Appreciation Luncheon. All LCM volunteers
are invited to join us on Monday, April 27, from 12:15 – 1:30 pm at
Bethlehem United Methodist Church Fellowship Hall. This is our
way to thank volunteers for ALL they do to support LCM and our
Neighbors in need. The LCM Board will serve as hosts for this
special volunteer event.

Kathy Reynolds
Hunter Chilton

We are saddened by the passing of Volunteer Partner, George
Berndt.

LCM Wish List

Easter Dinner Support

Lake Christian Ministries appreciates your generous support!
During the 1st quarter of the year the following donations are on
our “wish list” to support our Neighbors in need:

LCM is preparing food boxes that provide food for 300 Easter dinners.
The cost for each holiday meal box is approximately $22 and feeds
a family of four. If you would like to make a donation to support the
Easter Dinner boxes, please send donations to LCM, P.O. Box 695,
Moneta, VA 24121 with a note: Holiday Meals. Thank you for
making Easter special for our Neighbors in need!

 Spring clothing
 Sheets, blankets (especially full, queen and king) and towels
 Personal care items (shampoo, soap, toothpaste, toothbrushes,
and toilet paper)
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Local Dentist Partners with LCM for
Oral Health Services

Grant Support for 2020

We would like to extend our deep appreciation to Dr. Adam Plaster of
Lakeside Dental in Hardy, who recently partnered with LCM to provide
dental services to our Neighbors through a generous $50,000 grant
from the Community Foundation for Northern Virginia – J.O.Y. Charitable Fund. The funds were awarded to LCM in October of 2019 and
due to the extreme need were already committed for oral health service by mid-February of this year.

We would like to extend a special thank you to the following foundations who awarded grants (to date) to support LCM’s 2020 programs
and services:
Bedford Community Health Foundation ($10,000) - $5,000 for
health services for New Tomorrows clients and $5,000 to help build
capacity (new case management software) for the New Tomorrows
Program to support LCM Neighbors who reside in Bedford County.

Dr. Plaster has provided oral health services for 62 Neighbor visits
since the grant was announced in October last year. He is one of the
few dentists who accept Medicaid and its supplements within a 15mile radius of LCM’s facility in Moneta. Medicaid rates are typically
40% to 50% lower than the costs billed by general insurance. Dr. Plaster also reduced his rates for dentures by nearly 50% for LCM Neighbors, allowing LCM‘s grant funding to be shared among more Neighbors in need.

Food Lion Feeds Charitable Foundation - $2,500 - Food Assistance & Milk Vouchers for Neighbors in the LCM service area.
The Greater Lynchburg Community Foundation for Food Assistance - $10,000 and Financial Aid - $5,000 supporting New Tomorrows Program for Bedford County Neighbors.
The Community Foundation for Northern VA – J.O.Y. Charitable
Fund - $50,000 for extended and expanded oral health services. This
one-time grant provides support for adult dental and denture services
for all LCM clients.

Dr. Plaster was already treating low-income patients who couldn’t
afford extractions, crowns, root canals, dentures and other services,
and he was happy to help LCM meet a growing need for adult dental
care. “It’s unreal the number of people who need treatment and can’t
find anyone who accepts Medicaid or provides assistance for those
who are uninsured. It’s my way of giving back and helping out the
community,” said Dr. Plaster.

Denny Huff, BCHF, presents grant for New Tomorrows program support to
LCM staff (from left) Angela Hill, Jane Winters and Susan Hughes.

“Access to these dental services has changed the lives of our clients,”
said LCM Executive Director Jane Winters. “Poor dental health causes decaying teeth, eating issues, and barriers to employment, and
impacts overall health. Many of those patients now have better health
and the confidence to achieve their goals, get jobs and support their
families.”

Thanks to Special Donors
We would like to extend our deep appreciation to all who donate to
LCM to support our programs and services that impact poverty in the
SML community. A special thank you goes out to the following donors
who provided very generous and unexpected support of our services
during last quarter of 2019:

LCM hopes to secure additional funding for oral health services. “We
have a long waiting list of clients who were not able to receive service
due to funding limitations. We plan to look for other grants to continue
this essential service that makes a remarkable impact on the lives of
those who are struggling with poverty,” said Winters.

 Terradin, Inc. for donating office equipment, computers, and a
phone system to support our administration.
 The SML Model Railroad Club for donating $2,808 in proceeds
from the 2019 Charity Chug to benefit “A Child’s Christmas.”

Parts of the above story are reprinted from an article written by Rachel Smith
of the Lynchburg News & Advance.

 Member One FCU employees for donating $1,000 in proceeds
from their very successful Jeans Day for charity efforts.
 And - All the generous individual donors, churches, and businesses who provided monetary donations and donations of food,
clothing or other items to support our efforts to impact poverty!
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Mark Your Calendar for A Simple Gesture 2020
A Simple Gesture SML is LCM’s quarterly food and pantry collection program to help area Neighbors in need. The most recent collection in November 2019 netted 2,758 lbs. of laundry and dishwashing detergent. The program began in 2018 with 70 area households participating; today,
more than 200 families participate. A Simple Gesture SML is financially supported by Centra Stroobants Cardiovascular Center.
How It Works:





Community members register as donors and/or volunteer drivers
LCM provides each donor with a reusable bag and wish list of desired items
Donors fill their bags and leave it outside their door on pre-determined days
Volunteer drivers pick up the bags (leaving an empty bag and wish list for
the next pick-up) and deliver the bags to LCM
 In neighborhoods where no driver is available, donors can drop off bags at
LCM or other designed locations
 LCM will sort, store, and distribute the food, sharing with other pantries
when needed
2020 Pick-up Dates and Wish Lists:

Tom Strup, volunteer pick-up driver for A Simple Gesture

 Friday, March 6: Canned applesauce, peaches, pears and mandarin
oranges
 Friday, June 12: Shampoo, soap, deodorant, toothpaste and toothbrushes
 Friday, August 7: Canned green beans, corn and carrots
 Friday, November 6: Laundry detergent (40 oz. or less) and dishwashing
liquid

Each donor receives a reusable tote bag and quarterly wish list. Porch pick-up is available in most areas, but there also are convenient drop-off
sites. Go to www.asimplegesturesml.org for more information. This is such an easy way to help our Neighbors in need!
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